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Composing an 
Encrypted Email 

from your 
website

Illustrated with current 
ZixCorp Email Encryption 
customer implementations
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ZixPort Overview
ZixPort is a secure web-based messaging portal that integrates directly into your already-existing website. 
ZixPort provides fully-branded secure message functionality including the ability to compose, reply, delete 
and manage secure email messages between companies and their business partners and customers.

With ZixPort, external recipients can initiate an encrypted email message to your company via your website. 
To accomplish this, you can add a button or link on your website’s homepage or in your “Contact Us” 
section. Integrating ZixPort into your website will allow your business partners and customers to securely 
initiate an email to you, even if they don’t have email encryption capabilities themselves. 

ZixPort, together with ZixMail or ZixGateway, provides guaranteed transparent and encrypted two-way 
communication, ensuring protection of private information and regulatory compliance.

Options for ZixPort integration into your company’s website 

Option 1: Place a button or link on your Homepage:

Southern Community Bank and Trust, NC 
www.smallenoughtocare.com
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Pathways, PA 
www.pathwaysswpa.org

First Cheyenne Federal Credit Union, WY 
www.firstcheyenne.com
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Option 2: Place a button or link in your “Contact Us” section:
Community Memorial Health, NE 
www.syracusecmh.org/contact-us/secure-email

STAR Financial Group, IN 
www.starfinancial.com/security-center
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First Administrators, Inc. 
www.firstadministrators.com/ContactUs/index.aspx

Travel & Transport, NE 
www.tandt.com/contact.aspx

Once your customers or partners click that button or link, they will be led 
through a process that allows them to compose an encrypted email to 
your company. An example of how that process works follows.
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Composing an encrypted email from ZixPort
Step-by-step example of a customer composing an encrypted email to Eagle Company. 

Step 1
Your customer or business partner 
decides to send you an encrypted 
email.

They click the “Send Us A Secure 
Message” link from your homepage 
or “Contact Us” page.

The sender is automatically brought 
to Eagle Company’s  
custom secure portal.

Step 2
If this is the user’s first time 
accessing this service, they will 
register to activate their personal 
secure email account. 

The password rules criteria (simple 
to complex) are determined by you.
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Step 3
User accesses their personal secure email  
service.

Step 5
User has the option of adding attachments of  
up to 50Mb to their secure email message.

Step 4
User selects the “Compose” tab and  
determines to whom the email will be sent,  
based on Eagle Company’s custom email  
distribution lists. 

Signed in as ljones@gmail.com

Signed in as ljones@gmail.com

Signed in as ljones@gmail.com
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Step 6
User is ready to send the  
encrypted email to  
Eagle Company.

The process is complete, and your customer’s private information is 
protected from the threat of identity theft. 

The next time your business partner or customer needs to send you information that needs to be encrypted, have 
them send it using your new email encryption service accessed through your company’s website.
 

About ZixCorp
Zix Corporation is the only email encryption service designed with your most important relationships in mind. More 
than 1,200 hospitals and over 1,300 financial institutions, including the most influential companies and government 
organizations use ZixCorp’s proven Email Encryption Service, including Wellpoint, Humana, the FDIC and the SEC. 
ZixCorp’s Email Encryption Service is powered by ZixDirectory™, the largest email encryption community in the world.  
The 21 million members of the ZixDirectory can feel secure knowing their most important relationships, information, 
and communications are protected. For more information, please go to www.zixcorp.com.

Have questions about integrating ZixPort into your website?  
ZixCorp Sales at 866.257.4949 or email sales@zixcorp.com.

Signed in as ljones@gmail.com


